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Abstract

I the NBTC's authority in 4 Il radio broadcasting during emergency fGJll Policies related c
overseeing radio broadcasting ¥ - o to digital radio O
e ‘-a @ G‘) 9 @?‘i broadcasting

The Monitoring and Evaluation Commission area of Radio Broadcasting conducted a study in 2024,
Objective: To monitor, evaluate, and assess the implementation of key NBTC policies in the
broadcasting sector for 2024, With three key issues as follows: the appropriateness of the NBTC's
authority in overseeing radio broadcasting and related industries, support for radio broadcasting
operations during emergency situations, and the evaluation of policies related to digital radio
broadcasting. Additionally, policy recommendations will be developed to support the industry's
adaptation to evolving circumstances. Research Methods: 1) Focus group discussions on Topic 1,
conducted with six agencies, engaging a total of 105 participants. 2) Focus group discussions on
Topics 2 and 3 in five regions, involving 318 participants. 3) In-depth studies on communication
contexts among individuals with crisis experiences across five crisis types in five regions, totaling 54
participants. 4) Quantitative surveys collected from 2,790 respondents nationwide. 5) In-depth
interviews with policymakers, academics, and executives to critique the findings, involving 15
participants. Findings: (1) The appropriateness of authority in the current context: The NBTC’s
roles and authority should be revised to cover online platforms and promoting equitable access to
frequency spectrum resources for service providers. (2) Emergency Support Mechanisms:
Development of networks and technologies to support emergency alerts and collaboration
between radio stations and government agencies is essential covering both nationwide and local
dimensions. (3) Digital Radio Policy: Policy misalignment with decision-making mechanisms for
network providers, service providers and listeners, identified as a systemic problem, causes
uncertainty in network services and public acceptance. Recommendations: To ensure industry
sustainability, legislative reforms to break the cycle of systemic issues, starting with the support for
a jointly managed national network (MUX) to reduce network costs and ensure the regulation of
fair and appropriate network rental fees. This approach aims to positively influence content
providers' decision-making, ultimately encouraging greater audience acceptance, audience-aligned

content promotion, and public campaigns for digital radio acceptance are critical.

Keywords: Monitoring and Evaluation Commission of Radio Broadcasting, NBTC, Digital Radio,

Technological Transition, Media Governance
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